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PARTICIPANT INFORMATION SHEET 
A comparison of the screening and patient flow processes of suspected COVID19 patients in emergency 
departments.   

COVID19 pandemic has posed an incredible challenge to all health systems around the world. The authors 
wish to collate the experiences of different Emergency Department (ED) systems. We would like to 
compare the ED screening, triage and patient flow management of suspected COVID-19 patients in 
different parts of the world and discuss the usefulness of this comparison. 

This project is being conducted by Dr. Tom Lee at the University of Notre Dame Australia, Dr Axel Siu, 
president of HK CEM, Dr Eddie Yuen, Chair of the infectious disease committee of the HK CEM, Dr Yu-Che 
Chang, Senior Emergency physician and Associate Professor and Deputy Director of School of Medicine, 
Chang Gung University, Taiwan and Dr. Robin Roop, Vice President of the RCEM Wales.  

You are asked to complete an online survey, which will ask you questions about ED screening and patient 
flow management of suspected COVID-19 patients. It should take you about 3 minutes to complete and you 
will be anonymous. 

The results of the study can provide valuable evidence for international improvements in terms of ED’s role 
in supporting appropriate patient flow within ED and the hospital systems and combating the spread of this 
pandemic, and future epidemics and pandemics. 

Participation in this study is completely voluntary. Even if you begin the survey, you are free to withdraw by 
simply not completing it.  However, once you complete the survey and submit it back to us, you won’t be 
able to withdraw it because we will have no way of knowing which one is your response.  

Completed surveys will be stored securely on a password protected computer and only the researchers will 
have access to this information during the project.  

Once the study is completed, the survey information will be stored securely in the School of Medicine at 
The University of Notre Dame Australia for at least a period of five years. The data may be used in future 
research but you will remain completely anonymous. 

 The results of the research project will be published as a journal article or conference paper. 

Once we have analysed the information from surveys we will put on our web site with a summary of our 
findings.  

If you have any questions about this project, please feel free to contact Dr. Tom Lee at 
tom.lee@health.wa.gov.au. We are happy to discuss with you any concerns you may have about this study.  

 

What if I have a concern or complaint? 

The study has been approved by the Human Research Ethics Committee at The University of Notre Dame 
Australia (approval number 2020-048F). If you have a concern or complaint regarding the ethical conduct 
of this research project and would like to speak to an independent person,  please contact Notre Dame’s 
Research Ethics Officer at (+61 8) 9433 0943 or research@nd.edu.au.  Any complaint or concern will be 
treated in confidence and fully investigated. You will be informed of the outcome. 
If you are happy to participate, please https://www.surveymonkey.com/r/COVID-19EDscreening 

 complete the attached survey and submit it in the box provided. 

Thank you for your time. 

Yours sincerely, 

Dr. Tom Lee 
Emergency Medicine Consultant 
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